The SlickShield Worry-Free Warranty

Coverage for every Slick Blinds product, installed by your authorized Slick Blinds dealer

Slick Blinds stands behind every blind, shade, drapery, and exterior shade we make and distribute. The SlickShield
Worry-Free Warranty combines a simple, no-questions-asked promise against everyday accidents with clear, itemized
protection by component, so you always know exactly what's covered and for how long.

The Headline Promise

If, for any reason, your product is damaged within 3 years of purchase — accidents, kids, pets, or everyday wear —
your authorized Slick Blinds dealer will repair or replace it once, free of charge, no questions asked. Structural
components remain protected well beyond that, as shown below.

Coverage by Product & Component

Product / Component Coverage Duration
. . Headrails, brackets, tilt/lift
Operatingsinechanisms mechanisms, and wands — free of Lifetime
Schadware defects in materials or workmanship
Cords, ladders & lift Cord and ladder failure under normal
. . . 7 years
systems use, including cordless lift systems
Fabric, vinyl, wood & Material or finish defects present at the S vears
faux-wood finish time of manufacture Y
Motors & remote Motorized lift systems and remote/app 5 vears
controls control components Y
SlickShield No-Questions-Asked
Everyday accidental coverage — kids, pets, and everyday
. 3 years
damage household accidents, any reason, one-
time repair or replacement
Exterior shade & Structural hardware on outdoor s
. Lifetime
drapery hardware motorized shades and drapery
Exterior motors & Motors and control components on
5 years
controls outdoor products
Fading, mildew, and loss of
Exterior fabric & mesh | dimensional stability from normal 10 years
outdoor exposure
Shutter frame & Structural frame, panels, and hardware | Lifetime
components
Shutter painted/stained | Finish defects present at the time of
5 5 years
finish manufacture




Service & Trip Fees

All parts and replacement products covered under this warranty are provided free of charge. A nominal trip fee applies
when a technician visits your home to perform covered repair or replacement service.

What's Not Covered
» Normal wear and tear: fading, discoloration, or fraying from long-term sun and moisture exposure beyond the
fabric/finish term
» Damage from installation by anyone other than an authorized Slick Blinds dealer
* Misuse, abuse, or alteration of the product after installation
» Damage visible at delivery or installation that is not reported within 30 days

« Damage from natural calamities.

Installation Warranty

Every Slick Blinds product is sold and installed through an authorized Slick Blinds dealer. Installation is covered by a
1-year workmanship warranty from the date of installation — if a covered issue is traced back to installation, your
dealer will correct it at no additional charge.

Transferability

This warranty covers the original purchaser and is non-transferable if the product is removed from its original installed
location or the home is sold.

How to File a Claim

Contact your authorized Slick Blinds dealer with your proof of purchase. Your dealer will confirm coverage and
coordinate any required service, including scheduling a technician visit and ordering replacement parts if needed.



